Georgia Veterinary Specialists
455 Abernathy Road NE
Atlanta, GA 30325
404-459-0903 / Fax 404-459-6462

CLIENT QUESTIONAIRE
Our goal at Georgia Veterinary Specialists is to exceed your expectations. Thank you for taking a few moments to let us know how

we are doing. Please tell us how we can make it more comfortable for you and your pet when you visit our hospital. Your input is
very important to us. Please rank us on the following items:

Exeptional Adequate Needs Improvement
Location / Outside Our Hospital:

Our hospital was clean and litter free.
We received good location directions.

Our hospital was easy to find.

The Reception Area:

The reception area was comfortable.
The reception area helped us relax.
The area was clean/neat/odorless.

The restroom was clean & in order.

‘When You Telephoned:

Your call was answered promptly.

You got the person you needed.

Your questions were answered completely.
You got an appointment when needed.

You spent minimal time on hold.

The Telephone Conversation:

Was handled in a courteous manner.
Was of sufficient length to help you.
Was friendly & helpful

Was handled in an efficient manner.
Our Receptionists:

Greeted you warmly.

Were helpful/friendly.

Had a professional appearance & manner.

Our Technicians:
Were helpful / friendly.

Were gentle in handling your pet.
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Answered your questions completely and clearly.



Your Veterinarians Name at GVS:

Our Veterinarians:
Answered all of your questions completely.

You understood what they said.

Let you know about any delays or changes.

Gave you written material about your pet's condition.

Left you satisfied about your pet's treatment.
Were friendly / helpful.

Were sincere & interested in your pet.

Had a professional manner.

Responded with follow up information
regarding the test and lab results as promised.

How did you hear about us?

Exeptional

HOOOtooo

Adequate

HOOOtooo

Needs Improvement

HOOOtooo

If you were in charge here , what suggestions would you give us to improve our office, staff, doctors, or anything we do at

Georgia Veterinary Specialists? We welcome your input about how we can better serve you and your pet. We want you to be able

to speak highly of your experience here. Please comment if there was someone exceptional you dealt with.

Suggestions & Comments:

The staff at Georgia Veterinary Specialists thanks you for taking time to fill out this questionnaire. Please let us know if we can

be of further service to your and your pet at anytime.



